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Cpox, B KoTOpbIi Bam 06532061 3aMeHHTEH TOBAP, -
7 neit worm 20 gueit woan 1 mecsy

Bame Tpefomanme © 3ameHe ToBapa ¢
HEAOCTATKAMHU JIOMKHO OBITH YiOBIETEOPEHO B CpoK 7
AHEH €O JHS TpeABsBIeHMs TpeOOBaHMs, a IpH
HEOBXOAUMOCTH JONOIHHTENBHOH IPOBEPKH KadeCTBa
TaKoro ToBapa - B cpok 20 jgHeH co AHA NPeBABICHAL
tpeGosanus (1. 1 cr. 21 3axona PO «O samure npas
noTpeGuTeNeH»).

Ecax Ha jeHp Bamiero TpeOOBaHUs OTCYTCTBYET
HYXKHBII JUIA 3aMeHbl TOBap, To Bamie TpeGoBanue
HOMKHO BBITH YAOBIETBOPEHO B CPOK 1 Mecal( co At
IpeBSBICHHS TPEOOBAHHS.

K xomy 06pamarscs ¢ TpedoBanHueM 0
BO3BpATE TOBAPA

Tpeboanne 06 0TKa3e OT UCHONHEHHUA JOrOBOPA
KYTITH-TIPOJIAXKH TOBapa Bel MOXKETe MpPEAbABHIL H
IpozaBIty, 1 H3TOTOBHTEINIO, @ TAKKE YIIONMHOMOYCHHOI
OpraHM3aluH unn YIIOJTHOMOYEHHOMY
HH/IMBUAYATEHOMY NpeIPHHAMATEIIO.

K npoaasiy o6pamaTbes BhIrOiHEE - OH
069320 BO3MECTHTH Bee YOLITKH

Ho ecnu Bsl o6pamiactecs K IpoAasity (a TaKke
K YIIOMHOMOYEHHON OpraHH3alHH M
YHOTHOMOYEHHOMY HHIUBUIYAIBHOMY
npennpnﬂnwawnm) Brl Bupase noTpeGosarh OT HEro
BO3MEILEHHS 6CeX YObIMK08, CBA3AHHBIX C IMOKYIKOH
9TOr0 TOBApa, a H3IOTOBHTENL 00f3aH BO3MECTUTDH
TonEKO UeHy ToBapa (11. 3 cr. 18 3akona PP «O sammre
npas notpebuTeneiin).

Hanmpumep, Bel Kymumd — XONOIMIBHHK U
JIOCTABMIIM €T0 3a CBOI CYET, XONOMUILHUK CIOMANCH H
Bbl pemmMiM  pAacTOprHyTs JOFOBOD M  BEPHYTDH
HekauecTReHHBIH Tomap. Ecmm Bl BO3Bpamaere
XONOJMIBHAK TPoJaBly - BEI BHpase moTpeboBaTh
BO3MECTHTE BaM H CTOMMOCTE TOBApA M €r'0 ZOCTABKY,
4 eciH M3FOTOBUTEIIO - TONRKO CTOUMOCTS TOBApA.

Ilpoxyparypa KocTpomcioi 001acTi
r. Koctpoma, yn. Jlenunna, 1.2,
tenedon gosepns: 84942-35-78-71
https://epp.genproc.gov.ru/web/proc_44

[Tpokyparypa
Kocrpomckoii obnactu

3AIIATA ITPAB [IOTPEBUTENEN. YTO
JEJATH, ECJI IEYIIHJI
HEKAYECTBEHHBIA TOBAP?
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Ecnu Bei KYNuIH TOBap HEHAANEKANIEro Ka4ecTna,
Bel  uMmeere  NpaBo  TIPEABSIBHTL  [IPOJAEBILY
(usroropureno) TPeOOBAHHUS - KAKHE MMEHHO, 3aBUCHT
OT CTEIICHH CEPLE3HOCTH HEA0CTAaTKOB H OT BPEMEHU UX

obHapyKeHUs.
OrcyrctBHe y  moTpeOuTenst KaccoBOTO HIH
TOBAPHOrOo  4eka  1mubO  HMHOIO  JOKYMCHTa,

yaocrosepaonmx Gakr ¥ yCIorus NOKYIIKH TOBapa, He
ABJAETCH OCHOBAHMEM IS OTKa3a B YHOBIETBOPEHHH
ero TpeOOBaHUH.

[Mpoaaeen 0bs3aH B

(u3roroBuTEND) CpPOK

BBINONHUTE Bamw TpeGosanue, €ClH OH HapylIder |

CpOKH, TO OH 00s3aH BBIUTAYMBATH Bam HEyCTOHKY (B
pasmepe 1% OT IEHB! TOBapa 3a JCHD NPOCPOTKH).

Y10 TaKoe TOBAPp HEHANJIEKANIEr0 KAUeCTBA

Topap HeHa[IEKAWETO Ka4yecTsa - 3TO° TOBAp,

UMEIOLIMH HEAOCTATKH 50§44 CYIIECTBEHHbIE
uenocratkd. I[IpH nokynke Topapa ¢ HepocTaTkaMu Ber
uMeeTe  NpaBo  MpPEeXBABHTS  NpPOAaBUy  H/WIH
H3FOTOBHTEII0 TOBapa pAx TpebopauMH - B TOM
CIyyae, ecay Hanudue Smux Hedocmamxos He 0viio
02060peH0 NPOOABYOM.

MosxeT OBITH HPOBEICHA NPOBEPKA Ka4eCTRA

ToBapa
Korma  Bm obpaTHTech K  [pOJaBIy
(u3roToBuTENIO) C  TpeOOBaHMAMYU  OTHOCHTENHHO

HENOCTATKOB TOBapa, OH 0043aH npuname y Bac mosap,
a B Cioyyaec HEoOXOJHMOCTH IIPOBECTH TIPOBEPKY
KayecTBa TOBApa. Bel BIpaBe y4acTBOBaTh B IPOBEPKE
xayecTBa ToBapa (1. 5 ¢r. 18 3akona P® «O sammre
npaB noTpebuTenei»).

EciM BO3HUK CHOP 0 NPpUYMHHAX
BO3HHKHOBCHHS HEJOCTATKOB, TO A0/KHA OBITE
IKCHepTU3A

Eciiy BO3HHMK CHOp O NPHYHHAX BOZHHUKHOBEHHS
HEIOCTaTKOB, TO AOUKHA 6BiTh sKcnepTusa. IIponaren
(M3roTOBUTENB) 0BM3aH MPOBECTH SKCHEPTH3Y TOBApa
3a cBOH cuer. Brl BrpaBe OCNOPUTH 3aKMIOYEHHE TAKOH
SKCIIEpTH3HEL B CylebHoM mopsaxe (. 5 cr. 18 3akona
P® «O samure npas noTpedurenein).
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KTo onuiauuBaer 3KCnepTu3y

DkcnepTH3a  HPOBOAMTCS 33 CHET  TIPOJaBLA
(M3TOTOBKTENA), HO €CIIH B PE3YIBTATE SKCHEPTH3HI TOBAPA
VCTAHORBJICHO, Y10 HeHAOCTAaTKH BO3HHMKIKM BCIHSACTBHE
06CTOATENLCTE, 3a KOTOpBIE HE OTBEYAET IIPOfaBell
(u3roroBuTens), TO Bel 00s3aHBI BO3MECTHTH NPOHABIY
(M3rOTOBHTEMIO) PACXOfbl HA NPOBENCHHE BKCIEPTH3EL, a
TaKoKe CBAIAHHBIE C €€ NPOBEICHUEM pacXolsl Ha XpaHEHHe
W TpaHcrnopTHposky Tosapa (m. 5 cr. 18 3akoma P® «O
3aIUTe TPaB MOTPECOHTEIEH).

Bauiu npaBa npH MOKYIKE TOBAPA HeHAMJIEKAUIEro

KaduecTsa - 5 TpeboBanuii Ha BHIGOD.

[p¥ HOKYIIKE TOBAPa HEHAANEKAIIETo KadecTsa (B TOM
cllygae, €CIIM HEZOCTATKH TOBapa HE OBUIM OTOBOPEHBI
npojasuom) Brr Brpase mo ceoeMmy BeIGopy norpeboBars
(. 1 c1. 18 3akona PP «O 3ammre nipaB noTpebuTeneiin):

- oTpeGOoBATE 3aMEHBI Ha TOBAp 9TOH K¢ MapKu (ITHX
KE MOIENH ¥ (MIIH) apTHKYNA);

- moTpeboBaTh 3aMEHBl Ha TaKOH K€ ToBap JAPYroi

Mapku  (MOJIETH, AapTHKyna) ¢
IIepEpPacYETOM HOKYIIHOMH IISHEL;

- 10TpebOBaTE COPA3MEPHOIO YMCHBIUCHHS ITOKYIHOH
IEHE;

- morpeboBaTh HE3AMEUIUTENLHOTO GE3B03ME3THOTO
yCTpaHeHWs HEJOCTATKOB TOBapa HIH

COOTBETCTBYIOLLHM

PAacXo/I0B HA HX UCIPABICHHE NOTPEOUTENEM HIIM TPETHHM |

JTHIOM;

Bmecro npexbsBiIeHHs 3THX Tpebopanmii Bl Brpase
OTKA3aThCA OT WMCIONHEHHS JOrOBOPA KYIUIH-IPOIAXKH H
norpeGoBaTh BO3BPATA YIUIAYEHHOH 3a TOBAp /ACHEKHOH
cymmel. ITo TpeGoBanuio mpopmaBlia M 3a ero cyer Bel
JOJDKHEL BOSBPATHTE TOBAP € HEXOCTATKAMH.

Ber Bpase npeabasuth JiF000e 13 5Tux TpebOBaHMIA, HO
TONBKO OZHO. Bel HE 06s13aHBI MOTHBHPOBATE, TToYeMy Bal
HpEeNBABILETE MMEHHO IT0 TpeboBanue.

IIpu sToM Bul Bropase IOTPEGOBATH TAKKE HOAHOZO
soameqenug ybounkoe, NpUdMHCHHBIX Bam B CBA3H C
HEI0CTATKAMH KYIUTEHHOTO TOBApA.

BO3MENICHHA |

B oTHouweHN TEXHHYECKH CNOKHOr0 TOBAPA
norpeGurens B cioydae oOHapyxenms B HEM
HEJOCTATKOB BUPABE OTKA3ATLCA OT MCIIOIHCHMA
JIOrOBOpa KYyIUIM-HIPOJAXKH M NoTpeboBarh BOIBpATA
yIuiaueHHoi 3a Takoi ToBap CyMMBl  1H60
[PENbABUTL TpeGOBAHME O €ro 3aMeHe Ha TOBap HT0H
e Mapku (MOJeNH, apTHKyna) HIH Ha TaKoif xe
ToBAap JApyroil Mapku (MoOjems, apIuKyia) ¢
COOTBETCTBYIONIMM NI€pepacieToM NOKYIHOH IEHE B
TEUeHHe [MTHAAUATH JHEH co JHd  Hepeladys
HOTPebuTENo0 TAKOro Tosapa. 110 HCTEYCHHH 3TOTO

| cpoka  yxasammele ~ TpeGOBaHHS  MOJEKAT
Y/IOBAETBOPEHHIO B OJJHOM M3 CISAYIONIHX Cy4aes:
OOHapyKCHHE  CYLICCTBCHHOTO  HEJOCTaTKa
TOBAPA,
HApyUICHHe  YCTAHOBJACHHBIX  HACTOSAIHM

34aK0HOM CPOKOB YCTPAHEHHS HEXOCTAaTKOB TOBApa,
HEBO3MOKHOCTD WCIIONB30BaHHA TOBapa B

TEUEHHE Ka)KHAOT0 T0Aa TapaHTHHHOIO CpoKa B

COBOKYIHOCTH DOJICe YeM TPHUALATE JHEH BCIEACTRUC

HEOJHOKPATHOI'O  YCTPaHGHHA  €ro  pasiuyHbIX
| HEHOCTATKOB.

Kakne ToBApLI OTHOCATCH K TEXHUICCKH

CHOKHBIM

B macrosmee Bpems jekctsyer Ilepeuens
| TEXHUYECKH CIIOKHBIX TOBApOB, YTBEPXKICHHBIH
IocramosneHnem  IlpaBuTenscTsa  PoccMiickoii
®enepanunn ot 10.11.2011 Ne 924.
B nero BxofsT, K NpUMepy:

- ABTOMOOHMIN  JETKOBBIE,  MOTOIIHKIEL,
MOTOPOJIIEPEI;

- Cucremusie Gioxu, KOMIIBIOTEPHI
CTAUHOHAPHBIE H IOPTATHBHEIE, BKIIOYasd HOYTOYKH;

- udposeie ¢(oTo- U BUICOKAMEPHI,
TEeJICBU3OPBL;

= XonoauasHUKA, MOPO3HITEHUKY;

- Yachl Hapy4YHBIe M KapMAHHBIE MEXAHUYECKHUE,
INCKIPOHHO-MEXaHHYECKHE U JIEKTPOHHEIC, ¢ ABYMA
u Gosiee QyHKIUAMH.




